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Simple and Effective Management of Motorcycle Stock, Sales
and Marketing.

The sale of motorcycles are very often the

core activity of an motorcycle business. It often
drives other areas of sales within the business
from parts and shop sales through to workshop.
As this is such an important part of the business
it usually involves dealing with high value items.
It is therefore vital to get the operation and
administration of it as smooth and easy as is
possible. Each motorcycle is unique and
requires specialist information to be stored.
Most motorcycles even carry their own serial
numbers and often have individual features and
modifications. You often need images for
marketing, or videos to illustrate their operation.

This complexity of information demands
specialist software to handle the sales process
and present information when and where
required. The presentation of that information
needs to be professional and to reflect the
image and values of your business.

We make it simple to control your motorcycle
stock records and control the entire sales and
marketing process; from advertising to follow up
customer contact years after a sale has been
made. This is all done by a single fully
integrated system feeding information
automatically into other key areas of the
business, from accounts to workshop.

Automated web advertising

Dashboards for instant information

Automated web advertising feeds

Configurable document formats.

Configurable reporting.

Paperless - print direct to E-mail.

Image rich machine fact sheets.

Integrated accounts.

Report to your smart phone.

Full vehicle history.
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An efficient sales aid that can be used either stand-alone or integrated
with any other aspects of the software including Motorcycle Sales, Shop
Sales or Accounts to manage sales prospecting activities.

What is Prospecting?

It's the process of working to maximise sales
by actively contacting potential customers.
The purpose of these contacts is to bring
new clients into the business whilst
maintaining the sales to existing clients.
From a “business systems” stand point,
prospecting amounts to recording information
about prospects, their requirements and past
contacts, mainly with a view to using this
information to maximise the impact of future
contacts. This impact improvement is
achieved by guiding the sales individuals

to prospects requiring attention, armed with
information to help make the sale. In short
it's administration and help with what sales
teams do!

Quite obviously prospecting is vital to a
business. The smoother the sales process
then more sales can be made which in turn
equals more profit for the business.

How does our prospecting
software help?

In essence it makes sales people more

efficient by providing organisation and information.
At the core of the process is a simple list of the
prospects requiring attention indicating the degree
of urgency by use of colour. This prevents the
potential loss of sales resulting from human
memory lapse. It also enables the sales team to
be more effective by providing information at their
fingertips about the prospect, their requirements
and past conversations.

It even enables sales teams to plan campaigns to
prospects with specified interests. You are able
to cover mailshots by traditional methods these
being either e-mail or text messages to follow

up campaigns launched. You can even report on
a campaign’s success with a view to improving
future ideas!

Simple contacts due list.

Colour indication of urgency.

Configurable reporting.

Automated reporting.

Configurable interests.

Mass mailing & campaigns.

Potential part
exchanges
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Keep in contact with your customers on an automated basis

helping you maintain

What is Retention?

It's the art of retaining previous clients to return
as future clients. In short it's maintaining the
loyalty of customers. How to do it? Well it
amounts to making the customer’s experience
of your business as pleasant as is possible.
Largely this is down to the personal touch of
your staff but computer systems can help
considerably by reminding the customer of your
previous good service.

Our customer retention software takes the time
and drudgery out of keeping in touch with your
customers. This is achieved in an incredibly
automated yet versatile way.

your customer relationships.

The software is capable of contacting customers
by simple traditional printed matter, or contact can
be made via e-mail or text. You can then choose
the appropriate method for each contact by either
what is possible, or by taking into account the
customer’s preference. Yes, you can choose to
use different media for different clients! We all
know people who won’t use e-mail or even don’t
own a mobile phone. They are still valued clients
none the less and usually worth a stamp! You can
even mark clients as never to be contacted, yes
we all have a few of those!

The range of standard customer retention actions is truly impressive, it's continually
growing meaning you can even create your own specialist retention contacts, for clients
who’ve not used your business in a while or have previously brought a product but have
not recently stayed in touch. The possibilities are endless....

General :

. . _ _ Multiple service reminders.
Birthday wishes, Christmas greetings

Multiple sale follow up. Advisory work reminders.

Finance expiry.

Workshop thank you.

Warranty expiry.



Keep track of all your parts and accessories

Ordering can be utterly automated, follows sales trends and even seasonality to
recommend stock levels.

Item, shelf and special order labels are printed, all of which can include barcodes.
Incredible and flexible quick search is achieved by description, stock code or supplier part
numbers, allowing for an easy sales process!

Your shop is a place where a wide range of
mainly low value items are sold to a large number

of individuals. Speed is of the essence, nobody TOUCh 5(]/@@]/] 55{[@6 :

likes to queue for service. We have lots of

features to make customer handling quick and This is designed to work smoothly and intuitively
painless whilst keeping the staff workload to a using touch screens, featuring large customisable
minimum. buttons to represent frequently sold items. This will

be especially useful for those who frequently sell

o . . small non-barcoded items or run cafes.
The large number of stock lines involved in retail

and franchise work, tend to make ordering and
stock taking considerable problems. Customer
one off special orders can complicate things still
further.

Order Processing -

Order processing directly replaces the manual

Fear not, we have an easy to use sales system i .
special order book as well as keeping track of all

backed by a huge array of tools for those tricky : _ Barcodin Receipts & full invoices
moments. You can customise quick buttons for outstanding orders from suppliers. It has many ° P

touch screens and fast moving items, print and features, including the ability to print a customer’s

scan barcodes, link to credit card authorisation name or a bar code automatically onto a label

hardware and even hand held devices for stock when goods arrive. This makes it an invaluable Customer loyalty Stock take on smartphone

taking. Special orders are a breeze even when a add on to stock control.

deposit is needed. We are even able to update
manufacturer prices as they change.

Links to supplier ordering Automated re-order levels



This is the place in the business where people really get
their hands dirty. It sounds like a cliché but it’s true and it's
why this is a hostile environment for computer equipment. It
gets worse for the motorcycle engineer. We have systems
to help in even the most hostile and remote places!

Use of barcoding to track time and materials used makes for
keeping track of jobs simple for the engineers whilst
providing real time information for on job progress. For field
engineers we have rugged barcode enabled tablets that
beam information back to base as soon as the internet is
available. No excuse for not recording time and parts used
either in the workshop or in the field.

For workshop reception we have a diary showing jobs
booked by day and time available. This can be viewed for
the workshop as a whole or by an engineer or skill.
Booking in jobs is simplified by standard jobs for common
services. The system even copes with insurance and
warranty work too.

Remote working

Real time labour logging

Intuitive diary

Vehicle check sheets

Vehicle advisories

We have simple to understand intuitive
dashboards to check performance as well as
in depth productivity analysis.

We even produce those service

reminders essential for keeping the work
flowing. Send text messages at the touch of a
single button to ask customers to call if a snag
is encountered or to advise them if a job is
complete.

Standard vehicle checks can be done by an
engineer using a hand held tablet computer,
advisory work can be logged and customers
notified or even reminded if the work is not
undertaken immediately.
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Conventional, double entry book keeping system, which can be integrated with all other parts
of the software. This product competes successfully with the mainstream accounting
packages nationwide as a stand-alone accounting package in its own right.

In common with most other accounting systems,
Catalyst Accounts has three major parts:

Using the customer details entry screen, you can
enter any relevant information and customise how
their account should interact with the different
modules of the system. In the Customer
Relationship Manager you can view all known
customer activity. It also shows the customer history
where it is possible to view the details of all
previous transactions.

Fully auditable

Comprehensive

Online VAT filing

Automated regular postings
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The Payroll package handles all aspects of the
calculation of income tax, national insurance,
statutory sick pay, statutory maternity pay,
statutory paternity pay, statutory adoption pay and
pension contributions.

The input of gross pay information is as simple as
possible. It works on the basis that either the gross
pay for the period is known, or can simply be
calculated from the number of hours worked.

Tasks that are time consuming by hand such as
the calculation of tax may be achieved using this
software in a tiny fraction of the time that would be
taken conventionally.

Fully featured professional payroll package
designed to allow the user to calculate national
insurance, tax, pensions and all the other details of
payroll, in minutes and with very little effort.

Full documentation as required by HMRC and other
interested parties is produced, as are pay slips, P45/
P46 and a comprehensive payroll analysis. Input for
each pay period is as simple as it can be, with
information for all employees accessed from a single
input screen. Input of the payroll information is thus
extremely fast.

Calculation of deductions is immediate and all
reporting is pre configured and may be done by the
press of a single key.

The payroll keeps full and comprehensive history for
each employee, ensuring that auditing the payroll is
extremely simple.

Electronic filing of both in-year and end of year
documentation is a standard feature. P45, P46, P14
and P35 can all be filed electronically direct from the
Payroll, provided you have a Government Gateway
username and password.

With the introduction of Real Time Information by
HMRC, the payroll will allow you to comply with the
requirements in a simple and secure fashion.

Electronic uploading of end of year
data processing.

The Payroll package handles all
aspects from income tax to
maternity pay.

Time saving

Provides full documentation as
required by HMRC and other
interested parties.

RTI compliant
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Most aspects of the software have report generators built in
giving you full freedom and flexibility. They are designed to allow you to
generate reports on anything you may need, and they are very simple to use.

Our software contains as standard a huge
variety of reports. We cannot however predict
quite the every need of every client so we've
built in flexibility by providing report generators
throughout the software. These can be used
to present information just as you want it.

Hugely flexible

Output to Print, E-mail or Text

Produce graphs

Export to Excel

Capable of producing everything from simple lists

to graphs and even complex marketing documents
combining text with images the report generators are
incredibly powerful. Users can design build and run
their own custom reports.

To make them easy to use you can add custom
reports to our standard menu structure or even just
for a specific user or group of users. You can even
automate reports to run at regular times as a
reminder to order stock or attend to outstanding
issues.

it
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There may be good reasons to communicate
with third party applications. The most obvious
one being that we don’t do absolutely everything,
nobody does! The exact nature of the third party
integration varies according to the logic of what'’s
required. It works both ways, we take information
like lists of chosen items and feed information out
like items ordered from a supplier.

Typically we integrate with fiche software,
supplier ordering software and Microsoft Excel.
We even communicate with third party accounts
systems despite having our own. Yes it's easier
to use our own integrated system but some users
have historic reasons to decide not to change
accounts systems. In the spirit of open
co-operation we are as helpful as is possible.

We can import payroll information directly into our
nominal ledger and have standard

configuration for Sage. We can export
transactions into Sage and other common
accounts systems.

How are we so flexible? Largely it's

down to our report generator and also our
data import module. The data import allows
custom configuration to read in text files to our
data base in a number of key areas allowing
orders, price changes and a host of other
information to be painlessly and speedily
incorporated from other products.

Migration from other Systems

Our data import ability makes migration from other
products much less difficult and time consuming than
you might expect. Why re-key information you already
have in another place?

We have wide experience of upgrading from
competitor’s products and strive to make the process
as simple as possible. It's never possible to extract
absolutely everything but we constantly refine the
process and have documentation to make the
process smooth from most competitor’s products.



In addition to this you can complete a stock enquiry or stock check from your smartphone. You can also
view stock statistics, and run reports.

Platinum Onlines responsive web design allows it to be simultaneously used on a large number of
mobile (and desktop) devices and computers:

» Desktop Web Browsers.
LH-HH m HU HJI; » Apple iPhone, iPad.
» Android Phones and Tablets.

* Windows Phones and Tablets.

Platinum Online is a free suite of secure internet browser

applications for your smartphone or tablet, which complement

the mainstream, desktop Platinum software. Upload images for vehicles,
stocks, workshop jobs.

This mobile feature enables you to logon using your internet

connection (whether it be Wi-Fi or mobile data) and view the

dashboards from your live Platinum system - perfect from a Stock checking, statistics
management perspective to see how your business is doing and enquiry
at a glance. ’

You also have the ability to upload, delete and set

default images for vehicles, workshop jobs and stock Sales ledger, stock, vehicle
items. This is a much quicker process than using a and workshop dashboards.
camera and having to go back to your desk to

plug it in, making your life simple!

Real time reporting from any
Platinum Report Generator.
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An Android App to give you the ability to upload information to Platinum even when you

can’t connect to the internet. Designed to assist staff on the road, specifically logistic and

haulage users for POD upload, and mobile workshop technicians out in the field to

allocate parts and labour to a job.

Platinum Mobile is a secure Android
application to allow our customers to
collect data using an Android device even
when an internet connection is not
available.

Platinum Mobile pre-loads information from
your mainstream Platinum software when
the device is connected to the

internet. The information loaded is then
available when your Android device has no
internet connection providing you with the
data you need, wherever you are.

Any data you enter whilst offline is then
uploaded automatically to your
mainstream Platinum software when
internet connection is restored (Wi-Fi,
3G/4G).

Ideal for technicians working in the field in remote
locations where even a mobile signal is absent,
Platinum Mobile gives you the technology to
overcome this barrier. Platinum Mobile enables you

to allocate parts, labour, notes and even images to
workshop jobs on your Android device - preventing
you from losing handwritten job cards on the way back
to the office and it automatically updates your
mainstream software for you!

All of the software necessary for Platinum Mobile is
available free of charge for currently maintained or
rented systems on the first device. Use on multiple
devices is simple but extra licences will be required. It
is essential that mainstream Platinum Software is
updated to the latest version in order to access the
latest features of Platinum Mobile.

Allocate parts, labour, status
and images to workshop jobs.

No internet connection
required.

Available on the Google
Android platform.

This Android app is perfectly suited to
staff who are frequently on the road.



You will also be able to upload a ready-made web
shop configured mainly from inside your Platinum

Software that can run in both trade and retail modes.

In the Retail mode, you can take payment by
PayPal, while in its Trade mode, you can control
who logs into the site and therefore what they see
in terms of prices and stock quantities, and whether
they can place orders without paying for them!

There is considerable scope to tailor the look of
the site to fit in with your corporate image with a
Custom Style Sheet that you can edit yourself. You
also control how the site is organised in terms of its
breadcrumb trail — you can define the categories
from inside Platinum and which individual items go
into which category.

Integrating with third party web developers can be
done using the Platinum CMS documentation, which
explains the standards and formats to which we
work.

We work closely with

DealerWebs, Creativity Sells,

Wida Group, Kaweb and others to
provide the best solutions for our
customers. Again you can exert control
over the item categorisation from inside
Platinum and receive orders automatically
back into Platinum by following the

standards laid down in the documentation.

Orders can be downloaded from eBay
using the same solution.

Findlt allows you to upload your vehicle stock
directly to the internet. You can style your FindlIt
page to correspond with your own website to
keep your online presence consistent.

The internet has made a huge impact on getting
your company noticed, and with over 1,000
visitors a day; FindlIt can do just that for you.

Findlt currently has over 20,000 advertised
machines on sale all over the UK and Ireland. It
is a great opportunity to bring in more sales.

Findlt receives around 9,000 referrals from
Google and other search engines per month.

Just imagine what these sort of sales could do for
you, and at no extra cost for at least a
year - what have you got to lose?

Automatic uploads from
vehicle sales.

Generates leads from all over the
world.

Customised FindIt page, which can
then be directly linked to, from your
own website.



A great feature of Personnel Planning is the link when creating a sales order for a

machine. The purpose is to plan the machine handover to the customer. The sales team at time
of sale organises the machine hand over by directly accessing the diaries of qualified staff,
finding free space and booking it. Minimal fuss and another easily overlooked sale detail
organised.

PERBUHHH PLATIIL

A diary and reminder system designed to work in any office environment where
communication is vital. Unlike a conventional diary, this software will allow the
simultaneous viewing of any number of individual diaries for people or resources
without having to leave your desk.

Create, view, edit and delete
tasks for employees and
departments.

Easily search and filter tasks.

Create diary entries for
employees and departments.

The major problem with conventional
diaries is that they tend to be spread throughout
different offices; it is thus difficult and time
consuming to find and use them. This software is
a complete solution and makes all diaries
instantly available from any terminal. Most make sure that messages never go
people, Catalyst included, previously used missing and you never forget to return a
pieces of paper and “post it” notes to call. In common with the other modules, this
communicate messages about the office; these package may either be used in a stand-alone
have a habit of wandering. capacity or form part of an integrated suite of
software.

Easy to use reporting system.

The reminder system is designed to
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Catalyst can help you gain full control of your business -
all with one, easy to use, computer system.

Essentially, your business will break down into a For those companies where cash flow is
number of areas. Each business places a different critical, or who are not sure about a long term

emphasis on these areas, and all vary in size. commitment then we can offer a simple rental
Because each business is different, every system agreement on the software component of the
we sell can be configured differently to suit system. Pre sales consultations and
individual needs. We find it essential to discuss demonstrations are provided in person and
each customer’s requirements in detail and are entirely free and without obligation.
wherever possible make a site visit before

recommending a solution. Our aim is always to provide the very best

service and products available backed up by
We offer systems for every budget and every size the very best in after sales service

of company. We are always happy to visit you to
discuss your exact requirements and prepare a Telephone: 0116 230 1500

plan of action with detailed budgets. There are

various ways that you can pay for your system. )
Most companies opt for a simple leasing Website: www.cat GIQSf-Uk.COWI

arrangement over three or five years.

Email:sales @catalyst-uk com

Why not book. a free. Demonstradion
win no Obligadion now
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A1 Moto Services Ltd
York

Alf England Motorcycles Ltd
Nuneaton

Allens Performance Ltd
Nottingham

Arnolds Motorcycles
Leicester, Burton &
Loughborough

Balderston Motorcycles
Peterborough

Belfast Honda
Belfast

Bill Smith Motors
Chester

Bike Torque Racing
Somerset

Bob Minion
Derby

Bowers Motorcycles Ltd
Suffolk

Cobb & Jagger Ltd
Yorkshire

Corby Kawasaki
Corby

Craigs Motorcycles
Dewsbury & Shipley

Crewe Honda Centre
Cheshire

Dublin Harley-Davidson
Dublin

Ducati Coventry
Coventry

Ducati Glasgow
Glasgow

Frasers of Gloucester Ltd
Gloucester

Gear 4 Limited
Peterborough

HGB Motorcycles Ltd
Middlesex & London

Jack Lilley Ltd
Romford & Ashford

Jason Griffiths Motorcycles
Isle of Man

Jax Motorcycles
North Yorkshire

Laguna Motorcycles Ltd
Maidstone & Ashford

Moto Rapido
Winchester

M & S Motorcycles Ltd
Newcastle Upon Tyne

Mototechniks
Suffolk

Off Road Only
Powys

On Yer Bike
Buckinghamshire

Riders Motorcycles
Bridgwater, Bristol & Cardiff

Robinsons Foundry Ltd
Canterbury

A Few of Our Customers

Speed Superbikes
Devon

St. Neots Motorcycles
Cambridgeshire

Staffordshire Triumph
Stoke on Trent

Teasdale Motorcycles Ltd
North Yorkshire

The KTM Centre
Herts

The Motorbike Shop
Hampshire

Torbay Motorcycles
Devon

Trevor Pope Motorcycles
Hampshire

West Coast Harley-Davidson
Glasgow

Youles Motorcycles
Blackburn & Manchester
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