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Platinum 4.5.4.1 Release Notes 

Features 
Version Area Category Description    

     

4.5.4.1 Workshop Bugfix Addressed the Cursor position error in WS92 

when no Service options are present. 

15545 

     

4.5.4 Unit Sales Columns It is now possible to see more information within 

the Add/Edit Units option to see 

Customer/Keeper/Supplier details.  

15478 

4.5.4 Unit Sales Unit Sales 

Advanced 

Search 

It is now possible to search on the manufacturer 

and Model code of a unit within the Advanced 

search option.  

15485 

4.5.4 Yamaha 

DSR 

Workshop We’ve included an option to exclude parts from 

the Yamaha Digital Service Records.  

15492 

4.5.4 Catpay Card Payment Addressed an issue where Platinum was not 

receiving card payment results from Catpay. 

15536 

     

4.5.3 Catpay Updates The Catpay service has now been enabled to 

self-update. Allowing users to have a seamless 

experience when we release new updates for that 

module. 

15462 

4.5.3 Gift Cards Sales Receipt The last 4 digits of the Gift Card will be shown on 

the sales receipt.  

15506 

4.5.3 Gift Cards Gift Receipt The Gift Card number will now appear on the Gift 

Card receipt.  

15518 
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4.5.2.1 Loyalty  Loyalty Points Addressed an issue where deposits and Loyalty 

points were not being deducted from the balance 

to pay. 

15520 

     

4.5.2 Internal use Licensing  Fixed an internal issue on post code licences not 

being applied after 250 sites. 

15497 

     

4.5.1* Point of Sale Project We have released a new Gift Card functionality in 

partnership with LoyLap, enabling users to take 

full advantage of the Gift Card API for seamless 

integration and management. 

15350 

2.14.6* Check 

Sheets 

Enhancement The Check Sheet printouts and previews have 

been refined for a cleaner, more consistent 

appearance. Unintended or misplaced boxes 

have also been removed. 

15453 

2.14.6 Check 

Sheets 

Bug Fix Fixed a visual display issue affecting iPad users 

when accessing Enhanced Check Sheets. The 

interface now displays correctly across all 

supported devices. 

15466 

     

4.5* Yamaha 

DSR 

Enhancement Service Codes, VIN Lookup, and Service Parts 

information are now available directly within the 

Yamaha DSR, providing quicker access to key 

data and improving overall efficiency when 

managing Yamaha related tasks. 

15138 

2.14.5* Unit Sales 

Online 

Enhancement Customer signatures and document media can 

now be captured directly within Unit Sales Online. 

Any images taken will automatically appear 

against the related order in desktop Platinum, 

ensuring all records are stored together for easy 

reference. 

15057 

2.14.5* Technician 

Activity 

Enhancement The technician job notes field has been expanded 

to display the full job story at a glance. A 

convenient scroll bar has also been added for 

15202 
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mobile users, making it easier to view and 

navigate longer entries. 

2.14.5* Unit Sales 

Online 

Enhancement It is now possible to allocate extras and 

accessories to any unit within a multi-unit order, 

offering greater flexibility when managing linked 

sales. 

15190 

4.5 Unit Sales Bug Fix Resolved an issue where the cursor position was 

incorrect when transferring from Purchase 

Ordering to Unit Purchase Ordering. 

14775 

4.5 Unit Sales Bug Fix Fixed an issue causing an "Invalid File Name" 

error when accessing Unit Documents from Unit 

Enquiries or Prospect Unit Interests. 

15472 

2.14.5 Unit Sales 

Online 

Bug Fix Resolved an issue where Platinum Online would 

freeze when making multiple changes to a unit 

order or quote. 

15200 

4.5 Workshop Bug Fix Fixed an issue where Automatic Keeper creation 

allowed exiting the process without actually 

creating the account. 

15418 

2.14.5 Unit Sales 

Online 

Bug Fix Resolved an issue causing unit description 

duplications when handling multiple units. 

15203 

2.14.5 Technician 

Activity 

Bug Fix Fixed an error that occurred when removing a 

non-stock item from technician activity. 

15161 
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